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AUDIT REPORT PART A - EXECUTIVE SUMMARY

Client Information

Primary Contact:

Sarah Puckett & Adam Tewkesbury

Address:

University of Southampton, Highfield, Southampton, SO17 1BJ

Contact Tel:

023 8059 6679 /07771 389 195

Contact Email:

A.J. Tewkesbury@soton.ac.uk

Billing Contact: As above
Billing Tel: As above
Billing Email: As above
Participating / . .
: . Head Office i Single Site
Audit Conducted at: R85 ZLCE, O | Temporary Site O | o e Sion
(multi-site certification)
. . o Blended (On-Site / Fully
Audit Conducted as: Fully On-Site O Remote) X Remote |

System integration

(integrated audits only):

None

Additional information on integration

(if required):

Certificate expiry date(s):

UKAS(E 8740) Expiry: 07/08/26

Required changes to EAC
or NQA Codes applied:

No changes required

At this location

Across all locations

Total employees

5500

(Multisite)

Repetitive or parallel workers

Energy engaged employees

Energy consumption

Energy uses

Energy sources

Energy data only applicable for ISO 50001 audits. Further guidance available in ASR 47:2.1

JUECEENURUTERDIEVIAENE Cjick here to enter a start date. to Click here to enter a finish date.
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AUDIT REPORT PART A - EXECUTIVE SUMMARY

Audit Information

Duration conducted
remotely (in days):

Total audit duration (in days): 3 1

Provision of Higher Education and related support services at the University of

SEOED 6 EEHEEIE Southampton Scope is appropriate.

Scope is appropriate.

Confirmation that audit objectives have been fulfilled: All objectives met.

If no, which objectives have not been met including if remote auditing issues prevented the full
completion of audit. Note that customers with installation/service activities within their scope
must receive a minimum of one on-site visit once per cycle. Failure to achieve this may result in
this activity being removed from the client’s scope of certification.

NQA Audit Team Client Position Attendance
Lead ' Adam Assgmate Director for Opening and
Joseph Nehikhare Environment and .
Assessor Tewkesbury o Closing
Sustainability
Member 2 Sarah Puckett Environment & Sustainability Openlng and
Manager Closing

* Mandatory attendance at OHSAS18001 / 1ISO45001 Audits. If these mandatory positions are not present at closing
meeting, record and justify reasons in the Executive Summary.

Details of Changes

. . Action
Type of action or change required Required Notes

Client Name Change: O

Change of Address:

Scope Change:

Contact Change:

Number of Employees Change:
Major NCs Raised:

Special Visit Recommended:

Remote Audit Issue;
Other:

Oo|ooo|/o|g|g|o
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AUDIT REPORT PART A - EXECUTIVE SUMMARY

Executive Summary

This surveillance visit was undertaken on-site at various locations in scope at the University of Southampton. This was to
evidence conformance with the International Standard ISO 14001:2015 and Eco-Campus Platinum award.

The Universities context is well defined, leadership has been effectively demonstrated and commitment levels are
evident.

This is reflected in the levels of compliance with requirements and operational control evident at the University during the
audit process. The availability of documented information to demonstrate that the system is well implemented and well
understood throughout the University is acceptable.

This audit has involved a review of system administration activities, a review and sample of site activities at University of
Southampton, Highfield, Southampton, SO17 1BJ, as well as review of job-related records.

It was fully evident that the key policy commitments are being adhered to.
The areas visited are listed below.

o Achers Roads - - halls of residence (Romero & Gately)

o SJM Foyer - Catering, Common learning spaces, Lecture theatre
e Jubilee Sports Centre, (swimming pool, gym etc)

e Osheen - Campus Waste Manager

e Micheal - Campus Services Manager

e Landscaping

e Towing Tank Lab

e Maintenance

e Energy Management Process

During the surveillance visit, the following findings have been closed out from previous findings

- 0 xMajor Non-conformance
- 3 xMinor Non-conformance
- 3 x Opportunities for Improvement

The following findings have been raised during this surveillance visit.
- 0xMajors NC
- 1xMinorNC
- 4xOFl

Full details of raised findings can be found within the audit findings table section of report.
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AUDIT REPORT PART A - EXECUTIVE SUMMARY

Is there any conflict of interest which exists between the Auditor(s) and the client, and are there
any situations known to them that present themselves, or NQA, with a potential conflict of interest
in respect to the audit undertaken.

No.
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AUDIT REPORT PART A - EXECUTIVE SUMMARY

Audit Conclusion

- This visit was Satisfactory: Continuation or granting of certification is recommended,
however Non-Conformances have been identified. You must take action as detailed
below
Minor Non-Conformances have been identified

Any findings are as detailed on the following page(s).

Audit Follow-up Actions

The following post-audit action(s) shall be taken by the client: CAPs to be completed and
sent by the client to caps@nga.com within 3 months.

Please note that certification will not be granted, reissued or revised until all outstanding Non-
Conformance responses have been submitted, and in the case of Major Non-Conformances, the
evidence of corrective action has been provided to, and accepted by, NQA.

For further information, useful guidance and further support for responding to audit findings, please
visit https://www.nga.com/en-gb/clients/non-conformities

Management system performance, such as trends in audit

findings that require further investigation at the next
recertification audit.

Mandatory completion at the Head Office Audit of Surveillance Year 2

Detail that the previous Recertification (or Stage 2), Surveillance 1 and Surveillance 2 results have
been reviewed and whether there are any trends in non-conformities or other issues which require
further investigation at the next Recertification audit.
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AUDIT REPORT PART B — AUDIT REPORT

Audit Findings

Ref Cl 1ype
e ause : - . (Major NC,
No. No. Details of any finding(s) raised. Minor NC, OF!
or AoC)
NCO01 | 6.1.4a(2) The company is not fully compliant with the clause detailed, in that: Minor NC
- No documentation for the disused white goods electrical equipment
WEEE found in the House of residence (Romero)
Below is the snapshot of some of WEEE waste awaiting evacuation
based on the new returns program.

OFI 02 NA It may be beneficial for the organisation to ensure the COSHH information be OFl

located at the point of use, for emergency purpose (Romero Laundry & Tow
lab — Chemical dosing at the back of the building)

OFI 03 NA It may be beneficial for the organisation to ensure all water quality test are OFl

carried as planned, this will ensure water quality is always maintained.

OFI 04 NA It may be beneficial for the organisation to implement strategy for the OFI
monitoring of paper use.

OFI1 05 NA It may be beneficial to review waste strategy and information/labelling of OFI
waste bins to ensure waste segregation is effectively managed.

End of Findings

Note: Responses to findings must be sent using the Corrective Action Plan form, as
applicable, to caps@nga.com within the timeframes stated on Page 5.
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AUDIT REPORT PART B — AUDIT REPORT

Closure of Findings from Previous Audit:

Report No. 555535, Dated 17/07/2023

Ref . L . : Outcome
NoO Detail of finding and client action: (Closed or

Escalated)

Clause | Summarise Action(s) Taken to Prevent Recurrence Category

The SUSU and University may wish to investigate installing PIR OFI Closed
(passive infrared sensor) within the SUSU buildings/areas to reduce
their environmental impact and energy usage. Sampled areas, The
cube, corridors, and squash court area light’s on during tour but not

in use/occupied.
It may benefit the University to investigate if PIR’s would be suitable
in other locations with little use throughout all buildings.

OFIO1

Action Taken to Prevent recurrence

PIR us gradually being installed in areas of significantly hire energy
use. The PIR system is being rolled out on a case by case basis.

It may benefit the University to install a cigarette bin near the rear of OFI WIP
the building B53 entrance to reduce cigarette butts being thrown on
the floor. This area is used by both University staff and students as
well as the public as Pret and Costa coffee shop are located next
door.

Action Taken to Prevent recurrence

OFI
02

RE: Actions raised in prior audits

€ Reply | %) Repiy Al | = Fowad | |||

bl s,

OFI03 It may benefit the university to install a mixed recycling/general OFlI WIP

waste bin the lobby of building B53 as only a single bin is available
and during the tour was full and contained various waste

Action Taken to Prevent recurrence
Email to indicate work in progress
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AUDIT REPORT PART B — AUDIT REPORT

Re: Mixed recycling bins in B.44

) Reply ) Reply Al > Forward ey
@ Osheen Martolia <O.Martolia@soton.ac uk> ¥ ik b
- promspa i)

NCO1 The SUSU/university’s waste collection point next to B42 had various | Minor NC | Closed

items ‘dumped’ including a fridge (White goods), WEEE waste, wood

and metal in front of the buildings air-conditioning units and was not
segregated, stacked safely and/or correctly. See Images

This area would benefit from having a locking mechanism to prevent
this collection area from being used as a ‘Dumping ground’ by all.
Action Taken to Prevent recurrence
The area has been cleared and neatly arranged.

NCO02 Within the rear storage area of B53, access to the emergency eye Minor NC | Closed
wash station and emergency spills kits was obstructed and
inaccessible in an adverse situation during the tour by large items
(Step ladders, trolleys, vacuum etc.)

Action Taken to Prevent recurrence
The area has been cleared and neatly arranged, eye wash and
emergency spill kit has been relocated
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AUDIT REPORT PART B — AUDIT REPORT

Chemical

Emergency
Spill Kit

NCO03

Located to the rear of B53 within the 1140 Waste chemical stores,
the generated hazardous chemical waste is at maximum capacity for
the bunding in place. Due to this, no more chemical waste can be
stored safety and may cause an environmental incident (spillage) if
not collected by the approved waste carrier. The university will need
to ensure this chemical waste storage area never reaches maximum
capacity and reduces future risk of Adverse Environmental situations.

Choose
an item

Choose
an item

BPO1

NA

The review of the Stag (student union bar) evidenced best practice
with the review of required equipment to reduce their environmental

impact and energy use whilst still being able to deliver the same

Version 23
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AUDIT REPORT PART B — AUDIT REPORT

service to customers. Sampled, a reduction of 50% of all fridges
conducted within the Stag

BP02 NA The introduction of the Only rain badges near all SUSU buildings
evidenced best practice and should be adopted across the whole of
the Universities sites to support the consistent approach and
collaborative works with the SUSU and University.

oL T

2 -

BPO3 NA Sampled during the tour of Mayflower Buildings, the management of
donation areas and support for recycling unwanted items from
Students leaving the accommodation to support local and national
charities evidenced best practice. This has supported the reduction in
waste and student knowledge and understanding of deposing of
personal unwanted furniture, clothing, bedding etc.
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AUDIT REPORT PART B — AUDIT REPORT

Opening and Closing Meetings

Opening and closing meetings were performed in accordance with Form 335. The objective of the audit was to confirm
that the management system had been established and implemented in accordance with the requirements of the audit
standards.

Confirmed no changes to system scope.

No significant environmental or health and safety incidents, enforcements or prosecutions have occurred since the
previous audit.

No unusual operations scheduled during this audit.
No changes to company operations since previous audit.

No major customer complaints or environmental / health and safety complaints or issues with delivering contractual
requirements have occurred since previous audit.

Discussed site visit requirements, required a minimum of once per audit cycle, to address any remote activities within
scope.

Discussed approach to audit and availability of personnel. Confirmed system scope, discussed and clarified business
operations occurring on and off site and within the system scope.

Discussed and justified any inapplicable clauses.
Reviewed certificates.
No changes of significance to management structure since previous audit.

Reviewed previous report. No unusual activities scheduled. No issues arising with adhering to Audit Plan as prepared.
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AUDIT REPORT PART B — AUDIT REPORT

Process/audit area: Organisational Context (External / Internal issues /interested
parties / boundaries and scope / process identification)

Auditees: SR/AT

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

The organisation has been focusing on sustainability and the proposed integration of the management system. There has
also been a restructuring of the team, with new employee introduced. The Institution has also being looking exploring the
opportunities .

As discussed, SUSU (Southampton University Student Union) has agreed to be part of the scope of the EMS, discussion
are currently being held to determine areas of collaboration and integration between them.

External and internal issues identification have been achieved via the organisations UOSEMR013 Organisational Context
Register, Version 4, dated 21/06/2023. All Issues have been documented as a context factor using one of the following
identified issues:

- Political (External)

- Economic (External)

- Social (External)

- Technological (External)

- Legal (External)

- Environment (External)

- Climate Change (Environment)
- Profitability (Financial)

- Systems (Operational)

- Processes (Operational)

- Resources (Operational)

- Staff (Operational)

- Estate (Operational)

- Communication (Operational)

The issues identified are relevant to the organisation’s purpose and strategic direction. A total of 26 factors have been
identified and documented using the following subheadings.

Boundaries of applicability has been established and reviewed —

V 8 27.03.2024 - Addition of 'One Guildhall Square' and 'Sir James Matthews' on 'Campuses' tab. Inclusion of 'Student's
Union' in 'Other tab.

Below is a screenshot of the boundaries of applicable log
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AUDIT REPORT PART B — AUDIT REPORT

File Home Insert Pagelayout Formulas Data Review View Automate Help

@ PROTECTED VIEW Be careful—email attachments can contain viruses. Unless you need to edit, it's safer to stay in Protectec

D15 v i Jfx
A B 5 o
1
2 |Site = Campuses
3 # Determinng scope of EMS Information EMS Controls

Campuses open for the General Public access, walk through and use - security risk
Reputation of the University as a leading Institute in particular research requires
constant change of facilities, purpose of site and thus compliance with varying
legislation

Pressure to attract new customers to the University

Competition against similar instutes of size, calibre and course offerings

League Tahle performance scoring

Obtaining awards through recognised schemes such as the Green Gown awards

Offering facilities that are world class for studying and research

Cost of utilities and the utility supplier contract

Capabilities of external waste contractors to recycling and collect as many varying waste
q 1 streams as are generated by the University activities UDSEMSRO14 Reg. of Interested Parties

External issues

Purpose of building use changing on campus - requiring a change of infrastructure to
lighting/ heating/ cooling/ windows/ doors/ walls/ water use/ electricity use

Mot enough resource to implement Environmental & Sustainable change - financial/
human/time/ strategic

Embed Environmental & Sustainability as a key component to all process changes

internal issues Lack of commitment from Senior Management
Lack of management plan for long term maintenance of any new technelogy installations
and changes Requires the

need for roles and responsibilities to be identified to lead and manage the
implementation of a new project - l.e. increased recycling rates, reducing electricity use
5 2 across faculties/ reducing gas use across buildings/ reducing water across buildings UODSEMSRO13 Rep. of Org Context

Please refer to the LUS portal for full details:

Climate Change Levy (General) regulations 2009

. Waste Regulations 2011

Noise & Statutory Nuisance Act 1593

Control of Pollution Act 1994

Noise Act 1996

Clean Neighbourhoods & Environment Act 2005

Controlled Waste (England & Wales) Regulations 2012
Envircnmental Protection Act 1990 Part 2

. Environmental Permitting { England & Wales) (Amendment) Regulations 2018
10. Hazardous Waste Regulations 2005

11. Landfill Tax Regulations 1996

12. Waste Electrical & Electronic Equipment (WEEE) Regulations 2010
13. animal By Products (Enforcement) regulations 2013

compliance obligations

D m o Mo e W

Version Control Halls of Residence. =~ Campuses  Sports Centre ~ Other +

The system boundaries and applicability have been determined and documented via the scope of the EMS is defined as

‘Provision of Higher Education and related support services at the University of Southampton’.

The following sites were listed in the scope for the 1ISO14001:2015:

Highfield Campus SO17 1BJ

Avenue Campus SO17 1BF

Boldrewood SO16 7PX

Winchester Campus SO23 8DL Wide Lane Sports Centre SO50 5PE Water Sports Centre SO18 2JL « Bassett
House SO16 3TU * Halls of Residence:

Glen Eyre Complex, Glen Eyre, SO16 3ZE

6. Glen Eyre Complex, South Hill SO16 3RD

Poop =

o
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AUDIT REPORT PART B — AUDIT REPORT

7. Glen Eyre Complex, Chamberlain SO16 3FU
8. Glen Eyre Complex, Beechmount House SO16 3JD
9. Wessex Lane Halls, Connaught SO18 2NU
10. Wessex Lane Halls, Montefiore SO18 2NS
11. Archers Road Halls, Gately Hall SO15 2WF
12. Archers Road Halls, Romero SO15 2XW

13. Erasmus Park, Winchester SO23 7XA

14. Highfield Hall, Omdurman Road SO17 1AW
15. Belgrave Industrial Site SO17 3EA

16. City Gateway Halls, SO16 2HA

17. Mayflower Halls, West Park Road SO15 1DP

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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AUDIT REPORT PART B — AUDIT REPORT

Process/audit area: Leadership (Process based approach, risk based thinking,
policy, identification of roles and responsibilities)

Auditees: Adam T

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

As discussed with Adam Tewkesbury (Associate Director for Environment and Sustainability), Adam has been with the
university since obtaining EcoCampus. This was a sector specific route to the university to follow and obtain certification.
This allowed the university to get better recognition and support the planning of the sustainability strategy and drive
continuous improvement.

Below is the University Sustainability plan.

UNIVERSITY OF

Southampton

Sustainability
Strategy

2020-2025

Currently focusing obtaining energy management certification (ISO 50001). The university is currently in the process of
integrating the student’s union operation into its general EMS activities as they have signified their interest to participate
in the wider scheme.

The university is continuously seeking to improve it environmental operation ie waste management, COSHH
management and general environmental communication and information. Waste initiatives has been carried out by the
university in collaboration with some funding agency. Some of the initiative includes.

The Waste Bin project (seeks to design waste bins to look like their content. (Cans & Bottles) see picture below.

Version 23 Page 16 of 51




AUDIT REPORT PART B — AUDIT REPORT

The university has also been engaged in other environmental and sustainability projects, with some being nominated for
recognition in various forums and groups.

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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AUDIT REPORT PART B — AUDIT REPORT

Process/audit area: Performance Evaluation and Improvement Processes
Auditees: Sarah/Adam

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

Management Review

The university has established an annual management review. The review involves the critical analysis of all environmental
and sustainability aspects and targets.

2023 Annual Report

Title: - Annual Management Review of University's Environmental Management System
From: - Environment & Sustainability Officer

Date: - October.2023

Some area discussed includes
Audits

Objective

Carbon reduction

Education for Sustainability
Water Reduction

Pollution prevention

Gas Usage

Some of the outputs from the meetings includes

e Engaging with the EAUC (Environmental Association for Universities and Colleges) to explore innovative solutions.
One such initiative involves generating Carbon Credits from University Land through plantation projects

e To promote a circular economy and reduce waste, we are reviewing implementation of the Uni Green Scheme

e Integrate the EnMS into an Environmental and Energy Management System (EEMS)

Effective plans has been established to manage all out puts.

Internal Audits

Annual environmental audit is carried out. 2024 audit has been carried out and action from the audit are being actioned.
Internal audits are planned using the internal audit register.

Below is a snapshot of the register.
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AUDIT REPORT PART B — AUDIT REPORT

File Home Insert Page Layout

Formulas

Data

Review View Automate Help

(i) PROTECTED VIEW Be careful—email attachments can contain viruses. Unless you need to edit, it's safer to stay in Protected View.

124

ozt conel

..........

< > 2 08.2020 - 08.2021

Audit Report Reviewed —

Audit reference:

Audit date: - 20.06.2024

Lead auditor: - Sarah Puckett
Other auditor(s): - Siobhan Balfour
Method of audit: - In person audit

08.2021

- 08.2022

08.2022 - 08.2023 08.2023 - 08.2024

Arealprocedure audited (scope): - SUSU Buildings 40, 42 and 57 (SUSU Shop).
Responsible manager: - Paul Davie and Liz Harris
Findings- 6 OFI (Mainly on waste segregation, Signage and Student engagement)

Below is a snapshot of the internal audit report

Enable Editing |
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AUDIT REPORT PART B — AUDIT REPORT

Internal environmental audit report .rsin:

This internal environmental audit report includes checklist questions to evaluate and record objective evidence for each requirement of the
I1SO 14001:2015 Standard. The auditor should still refer to 1SO 14001:2015 to understand all specific requirements. It is not expected that
the report is completed in full for every internal audit.

Audit reference: Audit date:
20.06.2024

Lead auditor: Other auditor(s):

Sarah Puckett Siobhan Balfour

Method of audit:
In person audit

Area/procedure audited (scope): Responsible manager:
SUSU Buildings 40, 42 and 57 (SUSU Shop). Paul Davie and Liz Harris

What activities take place in this area:
Student catering, student rest areas, bars, cinema/club, student sports facilities and associated facilities, office space and a shop.

How will audit results be reported to velevant management:
Audit report sent to Paul and Liz.

Previous audit reference: Audit date:
17.07.2024 - External recertification audit

Results of previous audits — have previous corrective/preventative actions been followed through and closed out?

Recertification audit raised NCF regarding items left in the external bin store. ‘Keep gate closed’ sign put on the door to help prevent
others from dumping items.

Further NCF raised in May following a site walkaround from Liz Harris, advising thatl WEEE waste was left outside. WEEE waste storage was
moved inside to prevent release of chemicals.

Page 1 of 10
All findings are being actioned and tracked for eventual closure.

Non Conformity and Corrective Action

Nonconformities are managed using the Institutions NC log. The log has open and closed NC’s and OFI’s

File Home Insert Page Layout Formulas Data Review View Automate Help

(i) PROTECTED VIEW Be careful—email attachments can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing |

H4 ~ |z Jx 01.10.2024
c s . r s W )
Target

completion
date

Location Responsibility Recommendation Type & Description Progress | Action taken I e

10,06 2024 - Update recuested by Mike Travers and Osheen Martolia
SUSLI would benefil Fram & cavered, bunded pallet for ehermicals and covered skip lo help 24.06.2024 - Ernail frorm MT - Cavered skip i= nol compatible with lipping
Susy S Puckstt prevent the escaps of dust and road sweepings. mechanicm of road sweeper. SP Lo irvestigats other solutions, 0108.2024
240202023 - 5P erniled Jobn Ure with audit report detailing highlighted (ssues and
requesting follow up actions be followed
DRO2023 - 5P Forwarded concern o Dan Hopgood also to ask whether he could
assistin repainting the drains
DROR2023 - DH eonfirmed that e had raisec the job on Planon
2V052024 - SP srnailed DH for wipdate, 30.07.2024

Date 1 Supporting

202024 - Response from DH that a new job needed to be raised.
The area surrouncing the crain. in the Zepler Institute vard., are line-marked to highliit that H0R2024 - 5P chased DH for an update
no vehicles ! containers should parkibe stored over the manhole covers. The marked-out areas 2VORZ024 - Funding confirmed to repaint the drains Following a visit to B.53 on 27th
reqire repainting and the metal plates, desigrating the drains a3 either surface water or e, ihe crains were marked as yellow
8.5 S Puckelt folieifluiert nee refizing to the manhole cavers V072024 - Flecpiest sent 1o DH o ensure they are painted biue and red.
issuee with E4F bins.
V0712024 - Ernail to Osheen, highlighting the issues with two-bin spstern and asking
for update on whether these will be extended to a three-bin spstem.
TA072024 - Email from Clsheen to S explairing tha the desire far a three bin
spstern 5 shared, but the quanity of bins means tat @ huge change in
infrastucture is required, which will take time snd money, but iz <tll being
B.aa S. Puckett Centarnination of mixed recyeling binis high due lo a lack of general wasle bin, investigaled over the nesxt year or so. 0110.2024
Upgracks existing fluorescent ighting for more energy sfficient LED lighting and to furdre
B.A4a S. Puckett proof against dwindling fluorescent bulb stocks. Fart of a wider piece to estates about the gradual upgrade of their lighting stock.
1107.2024 - Ernail sent to Liz Harris and Paul Davie for an update
Improve waste signage at The Bricge for kitchen bins to ensure users are segregating waste 15.07.2024 - Ernail from Liz Harris - Waste signage has been rechecked to ensure its
SUSU S Puckett correctly correct, S has qone back to ask for pictures 0072024
N07.2024 - Emails between Mike Bartlett and SP. Spill response booked in for 22nd
853 S, Puckett Orgarize spill simulstion in B153 vard to test spill response, July 8t 3:30pm in B.53 pard 23072024

< > = Open Non-conformities Open OFI Closed Non-conformities Closed OFI Feb 2 = HOL
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AUDIT REPORT PART B — AUDIT REPORT

Objectives

The Institution has established objectives that are relevant to their environmental aspect. Some of the objectives captured by
the institution includes-

Achieve net zero emissions for Scope 1 & 2 by 2030

Measure our total emissions footprint and set targets for Scope 3 emissions reductions

Adopt a value-based approach to reduce emissions from business travel

Ensure that sustainability is part of every University education programme by 2025

Make sustainability a cornerstone of UoS' research and societal impact

Implement a sustainable and ethical investment policy

Implement measures in the Biodiversity Action Plan

20% reduction in tonnes CO2 scope 1 & 2 by 2020

2005/2006 baseline = 31,983 tonnes CO2

Maintain the Winchester School of Art Flood Management Plan

UoS Corporate Business Continuity Plan references severe weather risks & climate change adaptation measures
Identify and share good practice of using University resources for teaching and learning.

Develop and implement staff student partnerships through delivering a programme of campaigns and events - at
least 3 per year

Plans has been established for the above-mentioned objectives and more to ensure effective managements.

Below is a snapshot of the objective register —
x|

File Home Insert Pagelayout Formulas Data Review View Automate Help

@ @ Page Layout ﬁ Headings Q gé:l\ B

_— Gridlines A
Normal| Page Break ]E Custom Views Navigation & Zoom 100% Zoom to E
Preview Formula Bar Selection = ¥R
Sheet View Workbook Views Show Zoom
Al ~ Jx
A s - o e r s
KP1
ariaican dhar Target -
# et o be mat i \ctions Respansibility
— '
- | oo nzansssein
Wiaintinthe Winchester Sohoolof At Fiood SR drafted June 2020w ] = VER Mg Pt
Management Flan prl 2021 WSA, 4 M and sent to WSA, Faculys wider
o 2023 by Dan Hopa Contingency Fisn
wSA Flood Management
i F:
3 |Climate change - o Z017H18. E: iy Commitee, Directar of Health &
seve 201813 Safery
2i ired by lan Cn i suategivally, and 4 4t rianally. There

an 0- - - Corporate Plan
rates (Oirectorate Desn snsures

ment plan updated April 2021

2023 by Dan Hopg
it

shall

0 limate
datermine whether climate change * and 4.2 Relevant
*Register of O teat

TSI ARG T b CondNet swlye o Fapert Bagh v

Yo the currican | 2UTBI20: IS of STadents dUS 1o be working with SIman Kemp Hom Sep 2020
duith Goal 4 Ensi 556

B
21 Ensure that sustainabilityis & part of every University education E:
i Alex Mei a

part of cvery les: Neil
Then e s b 3¢ Wowto
e
b Foun ongeide the 61
»
R B B Aty = or [T T Bopeets Impacts Complanee: D02 Trraty LoodEducaiar
Mol ot SO cbing e i, .03 208 e e for Summats Brsepmen
nd lear Uss phces 201813 Student pl tarch 2020
! 2019120 Sttt ich
Education for 2020121 Student. m Oct 2020 to February 2021, Emily Broadaway, snd second student
4 |sustainable irom KK Crsuen O Steuen i o
development c T4th Octaber 2021 at Chiwcrth
Conserssnion ares SOsm NG
Seompied i s aons Sudent ok
Version Control Objectives Plan for Achievement  Sheet1 + ! 4 G

Version 23 Page 21 of 51



AUDIT REPORT PART B — AUDIT REPORT

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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Process/audit area: Planning and Support Processes
Auditees: Sarah/Adam

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

Risks and Opportunities
See Aspects and Impacts

Environmental Aspects and Impacts
The organisation has subscribed to a legislation update service (LUS) for the identification of all aspect and impacts.

Below is a snapshot of some of the aspect and impact of the organisation identified

« O ) https://productlegislationupdateservice.co.uk/aspect-index phpregister=18uview=full ARy m = G k)

Home Registers + Updates »+  Actions

Lifecycle Operating Act. Act % Act § Last %

dlery slati pl. * R ol
Stage Condétion Relevart Legislation . e over Wl Upl. & REO. Obj
® S12001/838 - ATM14, SI
Gas & Electricity Energy / 2001/662, S1 2001/486, ATM20, S|
|
usage Utility Use i LT 2012/3118, 2008 ¢.32, g L W Ehm E g u 2
2012/27/EU, EU 2010/31
® Procurement - office Design &
Material Use  develop- Normal ] 0 ] 08/05/24 0 ] 0 216
furniture
ment
@ Travel - Commuting Air Transport
- -~ Y Normal 1993 c.11, AQ4, ATMTO (1] a 0 14/03/23 0 ] 0 216
Mileage Emissions Jdelivery
® Cofns;urc‘tlon; . Design &
returbishmen MaterialUse develop-  Nermal 0 0 0 o08OS24 0O 0O 0 216
maintenance of :
buildings men
Waste Management- Releasesto  End of life
© Ly Normal  §12011/988 0 0 0 130524 0 0 0 162
recycling waste Land treatment
@ Waste Management - .
End of life §12005/894, 81 2013/3113, CPA
Halls of Residence Waat M | : 14, 4 1
alls of Residence I e weatment M 1989, §12011/988 0 0 0 /05/2 0 o o 62
waste management

Compliance Obligations and Compliance Evaluation

The organisation has subscribed to a legislation update service (LUS) for all aspect/impacts and legal obligation issues.
The portal has identified all critical legislation within its operations.

Below is some of the legal areas that has been identified for the environmental aspects captured.
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Home Registers v Updates v Actions S
Legislation Register - Environment &
» Pollution 1l relevant
> Air 10 relevant
» Water 7 relevant
» Waste 23 relevant
» Energy & Climate Change 23 relevant
» Hazards 6 relevant
» Planning 8 relevant
» Wildlife 27 relevant
» Lland 1relevant
» Nuisance 5 relevant
» Standards 57 relevant
» Other Requirements 0

Below is a snapshot of some of the legal obligations captured.

» Standards 57 relevant I

» Other Requirements o

Legislation Update Service

ers »  Updates ~  Actions

egislation Register - Environment & seTue | (ENTERRIEED) FuLL REGISTER ViEW

¥ Pollution 1l refevant

Comm @ U8 ActonComp® ActonPend 8 Action Ove® Asp8 REC.S OB St
Environmental Protection Act 1990 (c. 43) 1990 c.43 + T 09/10/2024 1 L] [] 0 0 0 ['] a .
';rnnsFer S 166/2006 on th of a European Pollutant Release and ART16/2006 FE 2371072024 2 0 0 ) 1 0 o 0 o)
Best Available Techniques Reference Documents (BREFs) BREFs + 3 e® 0910/2024 3 0 1 0 0 0 ['] o @
Environmental permits: Low risk waste positions LRWP + Mot Set L] ] '] 0 0 0 (] 1]
Regulatory Pasition Statements - England RPS + 09/10/2024 2 0 0 0 0 0o o 0 (o]
The Environmental Permitting (England and Wales) Regulations 2016 S12016/1154 +& 09/10/20:24 [] 3 1 0 0 L] o a .
The Environmental Permitting (England and Wales) Regulations 2016 - Waste exemptions S12016/1154 (Exem.) +a 23110/2024 4 ] 1 0 0 0 [] (] @
The Environmental Permitting (England and Wales) Regulations 2016 - Permits for other facilities 512016/1154 (Other) +& 09/10/2024 0 (] [] 0 0 ] ] ] O
The Environmental Permitting (England and Wales) Regulations 2016 - Waste Permits 51 2016/1154 (Perm.) +a& 09/10/2024 4 ] ] 0 0 ] o 0 .
The Environmental Permitting (England and Wales) Regulations 2016 - Water S12016/1154 (Waner) +a 23/10/2024 4 0 [} 0 0 0 0 0 .
Monitoring Certification Scheme (MCERTS) MCERTS +& Mot Set 0 [} ] 0 0 ] ] a

SET REVIEW DATE i3

* Irrelevant Legislation
» Repealed, Revoked, Archived
» Additional Legisiation El

“

Emergency Preparedness and Response

The organisation has an established emergency preparedness and control process. Procedures and processes have been
deployed to manage all emergencies from various hazards such as spill, fire, chemicals Biohazards within the university.

Some of the procedures established includes
Documentation sampled.

- UOSEMSOP001 Hazardous Material Spill Response Procedure, version 15 dated 27/06/2023
- UOSEMSP006 Emergency preparedness & response, version 13 dated 21/06/2023

- UOSEMSOP008 Environmental Operational Procedure - Hazardous materials and oil storage, version 8 dated
21/06/2023
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- UOSEMSOP00a Environmental Operational Procedure - Legionella and Colling towers, version 3 dated
29/03/2021

Spills Procedure:

As documented within the Hazardous Material Spill Response Procedure, the University uses the following process.
Assess — Stop — Contain — Notify — Dispose

Specific information on how to contain a spill in the yards of Building 53 and 85. Do not hose down spills with water! Do
not use detergents to disperse any oil; detergent is also a pollutant,

Emergency response.

Spill kits are located at the hazardous material compounds.

Only staff trained to follow the Hazardous Spill Response Procedure (JVOSEMSOPO001) should attempt to tackle a
hazardous material spill. Staff should attend training (organised by the Environment &

Sustainability Manager) once every two years on this procedure to ensure that they remain competent. Staff are
responsible for checking the contents of spill kits to ensure they are fit for purpose.

The Emergency Preparedness and Response Procedure (UOSEMSP006) provides further details regarding how the
University responds to incidents.

Some areas kits where located includes

. Jubilee Sports Centre, (swimming pool, gym etc)
. Towing Tank Lab

Spillage Granules and Kit in the Swimming pool chemical dosing

First Aid Kit and Fire Extinguisher at the Towing Tank facility
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COSHH Management

The organisation COSHH management was seen to be managed effectively. There where COSHH data sheet and
chemical risk assessments at the location sampled. This includes

. Achers Roads - halls of residence (Romero Laundry Room)
. Jubilee Sports Centre, (swimming pool)
. Towing Tank Lab

However, some are areas did not have the COSHH data sheet at the point of usage this include the Romero laundry
room and the Chlorine dosing area of the Towing tank facility. OF

Below are some the COSHH data and RA revie_w_ed -
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Communications

Documentation sampled.

- UOSEMSRO005 Register of external communication, version 16 dated 16/02/2022
- UOSEMSRO006 Register of Internal Communication, version 39 dated 12/05/2023
- UOSEMSP004 Communication, version 11 dated 04/02/2021

Internal communication

- The Environment & Sustainability Manager is responsible for dissemination of information relevant to the EMS
such as its significant environmental aspects, among the various levels and functions of the organisation as per the
Sustainability Communications Plan.

- As per the Control of Documented Information Procedure (UOSEMSP005), the Environment & Sustainability
Manager is responsible for informing relevant staff of a significant change to a procedure.

- The Environment & Sustainability Manager records the articles published via internal communication channels in
the Register of Internal Communications (UJVOSEMSRO006). The Register is located on the University’s J Drive. Other forms
of internal communication, such as e-mails, posters, presentation etc. are either stored on Microsoft Outlook or on the J:
drive.

External communication

- The University has taken the decision to not make environmental aspects available externally. However, if a
request is received from an external organisation or individual, the Environment & Sustainability Manager will consult with
the E&F Board before deciding whether to communicate the significant environmental aspects.

- The Environment & Sustainability Manager or appropriate member of staff deal with all external enquiries
regarding environmental issues. They will consider the application for information and establish whether the applicant is
entitled to receive the information under the Environmental Information Regulations or whether any exemption applies.
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The university also have in their job specifications a Communications Consultant & Officers who is responsible for
coordinating awareness raising activities, communicating performance against objectives and targets to staff and
students. Advises on keeping sustainability pages of the website up to date and ensuring the latest policy and other

strategy documents are communicated on the web pages. Responsible for keeping communications details up to date for
internal and external contacts

Documented Information

J drives used to manage all critical documentation. However, migration to SharePoint is being carried out. Al critical systems
documents will be migrated by 2025.

The University uses UOSEMSRO010 Register of Documents, 31 dated 06/03/2023 to identify how all documentation used
by the EMS is created, controlled, and managed.

All documentation will have a title, version and date of change recorded which includes comments and signature of
approver.

Policy
Environment & Sustainability Policy

Manual
UOSEMSMO01 Manual

Procedures
_UOSEMSPOO01 Environmental aspects
UOSEMSPO02 Environmental Objectives
"UOSEMSPO03 Competence and awareness
UOSEMSPOO4 Communication
UOSEMSPOOS Control of Documents & Records
UOSEMSPO0S Emergency preparedness and response
UOSEMSPO07 Monitoring, Measurement, Analysis & Evaluation
UOSEMSPOOS Evaluation of compliance
UOSEMSPO0I Non conformity and corrective action
UOSEMSPO10 Internal audit
UOSEMSPO11 Management Review

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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Process/audit area: Site Tour and Process Audits: Operational Controls,
Resources,

Auditees: Ross Carpenter/Sarah
Auditor (if applicable):
Method of Audit On-site

Evidence to support audit conclusion:

Achers Roads - - halls of residence 11am - Ross Carpenter (Operations Manager)
The operations Manager manages the team that runs the activities of the site. This includes,

Waste

Cleaning
Catering
Procurements —

Projects management (Laundry Projects) - Sustainable consideration in the new tender for the laundry services — New
company plants tree for specific amount of washes/machine. The institution has also been able to set all the laundry
machines remotely to cold wash mode. Thos has reduced the energy use and a positive sustainability focus. The
machines are also now remote monitoring. Machones are now being repaired remotely where possible. This has reduced
the number of call outs for engineers and consequently reduce the number of journeys, thus reducing the institution
carbon footprint.

The hall of residence are currently being moved to PIR light sensors. Newer buildings have PIR sensor installed while the
older ones will be retrofitted in phases. Current in the Acher Hall there are light switches in some areas and some
Sensors in some common areas (corridors).

Electric heating is applicable to the hall. In cold weather there is an automatic heating on. There both electrical wall
heaters (rooms) and mechanical electrical heaters are for common areas.

Entrance to then Gately and Romero halls of Residence
o g9 [EERE - Py
& Sourhy o

| H ; 18 Rom, b

' "..1 3 3 : H o et

3B - 46 tezhary Seed

General Common Corridor and information board at the Romero Halls of Residence.
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Emergency equipment and Waste/Safety information at the Romero Halls of Residence - Fire Extinguishers

Waste Storage Area at the Romero halls of Residence
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Gately Halls of Residence — Waste bins (not labelled — OFI 05), safety and environmental information and general
ing toll (scan codes) for various spMces.
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Gately Waste Storage Area — Poor Waste Segregation (See OFI5)

SJM Foyer - Catering, Common learning spaces, Lecture theatre (The Student Hub)
Front lobby/foyer with digital information board and Emergency equipment (fire doors,extinguishers, alarms and notices

N
N

)
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Engineering Towing Lab

The university towing laboratory was visited. The laboratory experimental pool is said to have a capacity of 3
million litre of water. The hight of the tank is about 3.44m.

The water is constantly maintained and purified with help of chemicals and UV lighting. There is continuous
flow and release of water. The is approximately 1mm loose of height due to the release of wate weekly. It is
allowed to go down to by 5mm before being topped up (approximately monthly).

The is periodic backwash and desilting, with about 5m3 of water lost during the process. Regular quality test
is carried out (weekly chlorine test), However, some of the test had been missed due to resource availability
(see OFI).

The following COSHH records where sampled

Ethanol

Filter Primmer

Matt Black Spray Pack

The chlorine dosing room was visited, However no COSHH information or RA was seen at the dossing room
(See OFI)

Towing lab entry and information board
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Chemical Management Area
Desilting Room and Chlorine Dosing Room (No COSHH information found in the chlorine dosing room — see OFl)

Sports Complex (Gym & Swimming Pool)

The sport complex has a swimming pool and a gym facility. The swimming pool has a treatment plant to ensure safety of
the users. The chemical room is a restricted area. Only authorised personnel are allowed.

Below are some of the snapshots of the area visited
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Below is the pool chemical Room (spill kit and COSHH information board)- Sall chemical seen where properly stored and
managed effectively.

Conclusion of the overall effectiveness of the process: Findings have been identified - Process
/ Audit Area remains satisfactory
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Auditees: Neil

Auditor (if applicable):

Method of Audit Choose an item.

Evidence to support audit conclusion:

The organisation ha a large amount of building with asbestos issue. A new contractotor was appointed to
manage the asbestos survey. In 2020 a comprehensive survy was carried out by the company. Survey reports
stored in PlanOn System.

Annual inspections are carried by the Galy Howard Technical. Reports are uploaded in the PlanON system. The
last annual inspection was carried of Planned monthly survey) for all building with ASM issues

Snapshot of planon system for ASM.

[ UKHome | DsilyM.. 5 News, sport celesri. (@ Emai - Nel Symmo.. (3 SUSSED - Home 3 Southamton Virtu (D L impliance an >

@ngﬁgr;pton < Asbestos management Todey B A | ? NS1V09

Q search Pr Documents

# Home s
Contractor sign in

PPM Plans - By "

a

B Aens e
F3 space Management - v A &0 tceeD
¥ Asbestos Document M.

A\ Asbestos Management

A Asbestos Manager

A\ Asbestos management
Cyde Store Southampton

0008, A B Woods Lab:

Asset Management

Compliments and Co... -

Condition Survey RO

Contactor Dashboards

i s s v R s s s s O s s v v

Contractor parking pe.

Contractor work orders ~

Maintenance Planner Ty 8| A |

PPM profiles Properties Asset filters Activity filters
C.AS, Asbestos Surveyor

No filter - click to add or show filters Descriptio — » )

day week month quarter 6month year 10year

Activity.Code | Activity.Description Property.P... | Asset/b Ay build e 2004
B AS_PUIL_1Zm  AUM Management (Kesigen AS_Uur2s (Halis) - BUU/2S
g~  AS P0O1r_12m ACM Manag AS_0072V Halls) - B0072V
v AS_POIr_12m ACM Manag AS_0072W Halls) - BO072W

AS_P01r_12m ACM Management (Re: AS_0073A Halls) - B0O7 >
ji~  AS_PDIr_12m ACM Management (Residential Halls (Halis) - B00738 >
v AS_P0Ir_12m ACM Managem Halis) - B007381
#@v  AS_POIr_12m ACM Management (Residential Halls| Halis) - B007382
@~  AS_P0Ir_12m ACM Management (Residential Hals) - Ye ACM Re-Inspection (Halls) - B007383
#@v  AS_P0OIr_12m ACM Management (Residential Halls) - Ye ACM Re-Inspection (Halis) - B007384
v AS_P0Ir_12m ACM Management (Residential Halls) - Y 1 (Halls) - B0073C > N
B  AS_P0OIr_12m ACM Management (Resident Yo AS_0073D ACM Re-Inspaction (Halls) - B0073D »v
v AS_P01r_12m ACM Management (Resident Yo AS_0073E ACM Re-Ins Halls) - B0073E [ 32
v  AS_POIr_12m ACM Management (Residential Ye... 0073F AS_0073F ACM Rq Halis) - BOO73F
AS_P01r_12m ACM Management (Residential Halls| 0073G AS_0073G ACM Re. Halls) - B0073G >
AS_P01r_12m ACM Management (Residential Halls) - Ye... 0073H AS_0073H Halls) - B0073H
v AS_P0Ir_12m ACM Management (Residential 0073N-A AS_0073. n (H B0073N
#v  AS_POIr_12m ACM Management (Residential Halls) - Ye... 0073N-8 AS_0073 Halls) - BO073N-B
v AS_P01r_12m ! Management ( lential Halls) - Ye...  0073N-C AS_0073. Halls) - B0073N-C
#v  AS_P01r_12m ACM Management ( ential Halls) - Ye AS_0073 Hallis) - B0073N-D
#v  AS_P01r_12m ACM Management (Residential Halls) - Ye. AS_0073. ACM Re- BOO73N-E
#~  AS_POIr_12m ACM Management ( ential H Ye AS_0073 ACM Re: BOO73N-F
v AS_P01r_12m ACM Management (Residential Halls) - Ye AS_0073. ACM Re-Inspection (Halls) - BOO73N-G
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& AS_P01r_12m ACM Management (Residential Halls) - Ye oo72v AS_o0o72V ACM Re-Inspection (Halls) - B00O72V

& AS_P01r_12m ACM Management (Residential Halls) - Ye 0072w AS_0072W ACM Re-Inspection (Halls) - BOD72W

7B AS_P01r_12m ACM Management (Residential Halls) - Ye 0073A AS_0073A ACM Re-Inspection (Halls) - B0O073A

v AS_P01r_12m ACM Management (Residential Halls) - Ye 00738 AS_0073B ACM Re-Inspection (Halls) - B0073B e
v AS_P01r_12m ACM Management (Residential Halls) - Ye 007381 AS_0073B1 ACM Re-Inspection (Halls) - BO073B1 -
« AS P0O1r_12m ACM Management (R ntial Halls) - Ye 007382 AS_0073B2 Halis) - B0073B2,

v AS_P01r_12m ACM Management (Residential Halls) - Ye 007383 AS_0073B3 Halls) - BOO73B3 °

« AS P01r_12m ACM Management (Residential Halls) - Ye 007384 AS_0073B4 ACM Re-Inspection (Halls) - B0073B4
a8 AS_P01r_12m ACM Management {Residential Halls) - Ye 0073C AS_0073C ACM Re-Inspection (Halls) - B0073C | @ v Order : 2036439, M Management (Residential Halls) - Yearly Re-Inspec

Jobs are usually raised in the beginning of the month, However work orders are raised and jobes assigned by
the contractors on the date convenient for the term contractor.

Review Inspection report

0073C -

Ashestos management & .
s o erwane | She % HOWARD
3C, Gle yre Hal Blc ; ‘ TECHNICAL

Items  Asbestos Surveys and Documents

0363

ASBESTOS REINSPECTION SURVEY

No filter - click to add or show filters

% Contains

Building 0073C Glen Eyre Hall Block C Richard Newitt, University
Of Southampton, SO17 1PS

University of Southampton
17/06/2024

URN

ey of Inaccessible Areas - Gully H

Al o SR-333134-170624-1
4 Gully

2110172021 02:00

Latest asbestos inspection 07.06.2024 - / Report Front Page
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I2 ACMs IDENTIFIED Buiding 0073C Glen Eyro Hall Block C Richard Nwit, Universy Of Southampton, SO17 95
JOBNUM 78
R N
Main Building 1st Floor 1 Wall - Skirting. AS19935 - LOW (9)
Main Building 1t Floor 102 Fioor - Floor tile and adhesive. LOW (9) MOHIM Condmon
S
MainBuiding 1stFloor 102 Wall- Skifing, AS19937 - LOW(®)  Encapsulate Vain Buiding
MainBuldng 1stFloor 103 Wall- Skirng. AS19836 - LOW(®)  Encapsute _
Main Building 1st Floor 104 Floor - Floor tile and adhesive. LOW (9) Monitor Condition 18t Floor Wall - Skirting. AS19937 -
o =
Main Buiding 1stFloor 104  Wall=SKiffiigiAS10022 - Low (9) Encapsulate Strongly Presumed PRODUCT TYPE 1
ManBuidng fstFloor 105 Foor-Floortleandachesve,  LOW(®)  Moritor Condion CONDITION TYPE : w»
— A519925-l Chrysotie SURFACE TREATMENT 0 v&
Main Buiding 1st Floor 105 Wall - Skirting. AS19924 - LOW (9) Encapsulate ASBESTOS TYPE 1 '///
Main Buiding st Floor 106 ;lg‘or 9§2F7m tleand adhesive.  LOW (9) Monitor Condition [RTSTSPPIRSR orioRiTy Asscssent [0
EXTENT AMOUNT
Main Bulding 1stFloor 106 Wall- Skirng. AS19826 - LOW(®)  Encapsulate "_ :“""‘":OF - ; |
Main Building 1st Floor 107 Floor - Floor tile and adhesive. LOW (9) Monitor Condition -
AST000- HUMAN EXPOSURE POTENTIAL 3 | 2%
Main Buidng 1stFloor 107 Wall- Skifing. AS19929 - LOW(®)  Encapsulate SN MARFTSHANIR ARTRTE I\
Main Buiding 2dFloor 201 Floor- Floor tieand adhesive.  LOW (9) Monitor Condition h | RecommeNDATION
AS19964 - Encapsulate
s i i v
0 30f 38 ASBESTOS Reinspection Surve Issue Date 12 Jul 2024 NoChange
Y

Low risk ACM'’s Identified.

Recommendation identified are captured below-
4.0 CONCLUSIONS AND ACTIONS

The full list of ACMs with recommendations can be found in section 1.2. The recommendations provided are surveyor
guidance based on the condition of the materials at the time of survey. It is the responsibility of the duty holder to monitor
the condition of known and presumed ACMs. Any ACMs should be removed if due to be effected by any refurbishment

works.

B 5uitoinG [FLoor [room Jitem [ RISK SCORE | RECOMMENDATION |
Main Building 1stFloor 101 Wall - Skirting. AS19935 - LOW (9) Encapsulate
Main Building 1stFloor 102 Wall - Skirting. AS19937 - LOW (9) Encapsulate
Main Building 1stFloor 103 Wall - Skirting. AS19936 - LOW (9) Encapsulate
Main Building  1st Floor 104 Wall - Skirting. AS19922 - LOW (9) Encapsulate
Main Building  1st Floor 105 Wall - Skirting. AS19924 - LOW (9) Encapsulate
Main Building 1stFloor 106 Wall - Skirting. AS19926 - LOW (9) Encapsulate
Main Building 1stFloor 107 Wall - Skirting. AS19929 - LOW (9) Encapsulate
Main Building 2nd Floor 201 Wall - Skirting. AS19963 - LOW (9) Encapsulate
Main Building 2nd Floor 202 Wall - Skirting. AS19965 - LOW (9) Encapsulate
Main Building 2nd Floor 203 Wall - Skirting. AS19940 - LOW (9) Encapsulate
Main Building 2nd Floor 204 Wall - Skirting. AS19961 - LOW (9) Encapsulate
Main Building 2nd Floor 205 Wall - Skirting. AS19949 - LOW (9) Encapsulate
Main Building 2nd Floor 206 Wall - Skirting. AS19951 - LOW (9) Encapsulate
Main Building 2nd Floor 207 Wall - Skirting. AS19954 - LOW (9) Encapsulate
Main Building 2nd Floor 208 Wall - Skirting. AS19956 - LOW (9) Encapsulate

This inspection body is accredited in accordance with the recognised International Standard ISO/IEC 17020:2012. This
accreditation demonstrates technical competence for a defined scope and the operation of an inspection body quality
management system (refer joint ISOILAC-IAF communiqué dated September 2013).

The joint ISO-ILAC-IAF communiqués are available here: hitps://ilac org/about-ilac/partnerships/international-partnersfiso/

Report verified by Oliver Lea, generated 12 Jul 2024, and authorised by
Hayley Ormes
HOwWAAD
D

This report (version 61) should not be reproduced except in full, without written approval from Gully Howard Technical

Recommendation — will be implemented before the resumption of the students (September). This will give opportunity for
checks to be carried before the facilities are put back to use.

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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Process/audit area: | Lanscaping Manament

Auditees: Amanda Boorer
Auditor (if applicable):
Method of Audit On-site

Evidence to support audit conclusion:

The organisation uses a company called complete weed control (Southampton area). The company is in charge of
ensuring all hard surface, walkway etc. However, all other areas in the university is carried out by the university
operatives.

All operatives have all the certificates below

PA1 — Cert to buy commercial strength chemicals
PA6 — Allows application Naftac and Atimsier

All waste from landscaping operations are managed by the university's campus services.
Empty ADI containers are disposed by the hazardous waste disposal routes by the campus services.

PESTICIDES Use evidence

Equipment for the operations is carried out by external parties (Hunts Forest. co.uk). However, minor repairs and services
will be carried by the inhouse team very soon (by September 2024).

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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Process/audit area:  Maintenance — Contractor operations.
Auditees: Peter Cornick

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

The maintenance team managing all building maintenance within the university. General repairs are carried out. Small
installation is also carried out such as small office fittings.

The team uses contractors for scaffolding, Flooring, slurry, Roofworks etc. These contractors are managed by university
approved contractor list and on their PlanOn portals.

The maintenance teal will usually raise a works order, review RAMS and raise permits for jobs when necessary.
However, supervision of jobs is done Assistant repairs manager, who signs off all fished jobs.

Reviewed some RAMs from MC flooring and Fire Marck

All waste from jobs are taken aware by the contractors for processing-
Review

MC Flooring — CBDU 455334 Reg date 07/10/2022

Fire Mark Ltd — CBDU 63583 Exp 10 Oct 2024
Ridon Glass - CBDU 202055 Exp 30 Oct 2026

Minor NC — No Waste licence found for two site contractors reviewed.

Maintenance Contractors found at the hall’'s residence — Romero & Gately

MountJoy — CBDU 117027 Exp 20 June 2025
Durubilis limited - CBDU 163476 Exp 20 March 2026

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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Process/audit area:  Energy Management Process |
Auditees: Sara Weston & Sandra Ponponne

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

The team ensures that all university operations (residential and academic). Gas, water and electricity are managed. City
centre campus has been added to the total portfolio.

The team ensures that all data are reviewed periodically and see to the reduction of use. The team manges about 800
meters for gas and electricity to ensure that effective data is received form all its facilities.

The data received are usually based on a 5% tolerance level and the meters also have a 2% tolerance level.
Water data review has indicated some leaks using the base load as reference. Electricity has also been affected

positively as overnight uses have also been reduced.

Below is a monthly report reviewed 2020-2024 of sports Hall

BTN T DI

Pagelajout  Formulas  Data  Review View  Automate  Developer Help  inquire  Acrobat  ChartDesign  Format @ Comments | | 5 sh

B18 - Other Submeters

2000

Il Lighting

818 Main Incomer | B18 - Mechanical | B18 - Other Sub Meters | B18 Heat | B18Water | Wide Lane Electricity | Wide Lane Gas - @ tl

g ——

Snapshot of Building 53 — Water Consumption reviewed and Faulty water valve was discovered and fixed, Awaiting
record for July to review impact.
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‘ Graph 4: Unknown connection, showing a fairly stochastic pattern of usage since 2021 I |

Graph 5. Water usage, and rainwater tank intake (-o4) and output (-03). ‘

The Green circle indicate the period LRED was installed for the sports hall and this indicates a significant drop in anergy
use.

Conclusion of the overall effectiveness of the process: Process / Audit Area is satisfactory
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Process/audit are

Waste Management Process

Auditees: Osheen - Campus Waste Manager

Auditor (if applicable):

Method of Audit On-site

Evidence to support audit conclusion:

UOSEMSOP002 Waste Management Procedure v.13 17.01.2023.docx

The institution has a waste procedure (recently updated). The institution has about 7-10 main waste categories as a

general waste contractor handle-

southampton
11 00 i ] Procedure- Waste Management
Department: Estates and Facilities
Site: University of Southampton
Version control
Version | Change ate Authority
1 Still Draft 0/06/2013 MT
2 Updated references 6/00/2013 MT
3 Updated following comments fram 3/10/2013 MT
Transport Manager
4 Update for radicactive substances | 14/07/2014 Environment
disposal and review Manager
5 Updated to include Astro House 16/08/2014 Environment
waste management Manager
[ Updated to include reference to 26/09/2014 Environment
destruction of confidential WEEE at Manager
Astro House
7 Minor amends following review 27/01/2016 Environment &
meeting (07.12.15) with Campus Sustainability
Services Manager and Waste & Manager
ing Manager
8 Inclusion of waste recards location | 20/09/16 Environment &
on the |Drive. 3USU name change Sustainability
to The Union Southampton. Manager
Reference to hazardous waste
producer registration remaoved
[ FM service provider at Astro House | 06/03/17 Environment &
updated Sustainability
Manager
10 Review of procedure and update to [ 08/02/2021 Environment &
legislation references, reference to Sustainability
HESA, job title of Campus Services Manager
Manager and reference to
communication channels
11 Amendment to minor details 21/12/2021 Environment &
following review by Campus Sustainability
Services Manager Mznager
12 Amendment to process of reusing | 11/08/2022 Environment &
furniture. Remaoval of reference to Sustainability
Warp-It Manager
13 Amendment to ink recycling 17/01/2023 Environment &
procedure. Sustainability
Manager

Department: All

Site: Al (in scope)

Author: Campus Services Manager
Approved by: Estates & Facilities Board

Purpose:
*  To explain how waste and recycling is managed st the University of Southampton
*  Toensure that Waste Management Objectives and Targets are achieved.
*  To ensure that waste documentation is stored and maintained.

When printed t

his document in UNCO
us

ste Management

Suez

General Waste
Recyclable waste
Laboratory waste
Lamps

Foods waste

Tradbe
Harz waste
WEEE
Stone
Stern

Initial

southampton
*  Toensurs waste management dstz is collectzd and reported
*  Toensure compliance with relevant environmental legislation

Scope:
*  Allwaste produced at all sites in scope, but does not apply to contractars working
on site.

Method:

Collection of recyclables and general waste [all sites except Astro House)

+  Waste and Recycling operatives, managed by the Campus Services Mznager, are
responsible for weekly {and in some cases bi-weekly) emptying of all internal
recycling bins in offices and academic buildings. This service is augmentzd by
Domestic Services operatives who operate an ad hoc emptying service for these
bins.

+  Domestic Services operatives are responsiole for the daily emptying of all
internal Food Caddies in offices and academic buildings.

«  Waste and Recycling operatives are responsible for daily emptying of all
extarnal racycling 2nd wasts litter bins.

+  Students themselves are responsible for the emptying of all intarna| recycling
bins and Food Caddies in student halls of residence kitchens.

*+  Catering staff are respensible for emptying 2ll internal recycling bins in
University catered areas

+  The Union Southampton staff are responsible for emptying 2ll intarnal recycling
bing in areas managed by The Union Southamptan.

«  Waste contractors are responsible for collecting recycling {Including Food
Waste) and general waste from the designated waste compounds {As shown on
the Open Data campus site plan web pages)

*  The University is trialling & new furniture reuse system that is being supported
by waste contractor, Suez. This is called The Recycled Assets Company, wha
take furniture and either sell, donate or recycle the furniture afterwards. Any
sale will result in 2 25% rebate back to the University. The system is managed by
the individual department or faculty =nd not solely by Estztes 2nd Facilities.

+  Allbulk removal of furniture or other equipment (including WEEE waste, see
below) is collected from source by Parters or Waste and Recycling operatives
and temporarily stared in the University's starage unit in Belgrave Industrial
Estate. Furniture that is not selected for re-use within a shert period of time is
broken down and placed in skips for recycling. These zre collected by the waste
contractar. Such waste is occasionally collected directly from source by the
cantractor. Requests for removal are made via the University of Southampton
HelpDesk ar Plancn

«  Skip hire is arranged using the appointed waste contractor by request via the
University of Southzmpton HelpDesk or Planon

red this document in UNCONTR

EMSH

When pri

aste Management
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Hygiene Waste

Rico Lights

Fluorescent and other lights bulbs.

Used oils ????

Tracking of Waste contractor’s license is caried out monthly by the waste team and sent to the compliance team for

documentation.

Waste tracking is carried out by the waste team and summarised annually by the sustainability team as part of the annual
report. Rolling targets have been established, However the institution has not. reached those targets.

Waste segregation is an issue however there are campaigns ongoing within the institution to improve the segregation

within the organisation.

OFI — WEEE waste procedure may need to be updated to include the recent takeback process for WEEE waste, as the

process of vendors take back white goods (WEEE) waste as they deliver new ones.

Below is a recent waste consignment/Transfer notes:

Fluorescent light tubes

wonpany Name Sreaans Eugcieic | 42

CONSIGNMENT NOTE No. 1

Only ontor

WEEE TRANSFER & HAZARDOUS WASTE

CONSIGNMENT NOTE

 Consignment Nots No. s descrbed on raverse

PROFIT NANE AND No. TRADING STYLE
I SouTHAMPTON OlY-
[ ' 3 VASTE Wo. [WASTEJYPE (1 TETHOPTT b6 uﬁ‘ﬂxu@ TAKE BACK
EP2|sEss36) ‘couser Tick i o he Accunt Holr
NrAco| Wex 36304 INON-HAZARDOUS D RECEVE Wi e

PART A — NOTIFICATION DETAILS
enevedon

i | e s vy 6ty 0yt wase ey
Ao, Pt Cade, PrcaNak | 8 by e oo v vvwanclem)

R

oo e

Onbahalof s, At Pos Cos, Phona N}

1 o et exsor b1 e e i e
P, Ao, St o Ph Conbe Abtoen, P o e o
UNINERS(TY oF SOTON|Stenes ELecTRIC.
15-13F Accuers PoAd U:WB R ey
59 wATERLEO IND E5S
22]’;*;:‘}” Hebce end NIA
SouTuamPron
v
s (TTT]]] | 5002
B-D PTION O A
HAZARDOUS WASTE SIC Code 2007 % !
ay BT T Hazard WEEE Physica)
@ Description =T EWC Code Code | o
Fluorescent Tubes. Mercury } 0.4% ZH ﬂ;i}lll HEH14 5 |Liquid
[ {C I
NON WASTE
Qty WEEE
by [pescrption B cutogory | EWOCodo
1 [HO&X = R x OVES /42 CobCRS, 4 160214
3 HRO'S & 16021
2 LASHING MACHINES 8 160214
1 oty bt . cortfy ot . o wosie dascribad atiove o e wiirns 0.
s e
SR T————————
{+Th s o e wat s s svind oy
[ 5ol tandng e [swrre: -

]

I— Y1113

Waste Oil (Non Haz)

email: wimbornecookingoils@yahoo.couk
A By 1, Bue RoofFum, Thoep Rod, Beumeeush, BHA 0DQ

WIMBORNE "t

Date
WASTE TRANSFERNOTE 141
To ..klal..
Quantity Description Price
Received o NET
in good condition myxn;ti VAT
Payment Terms 30 Days Total

Self-declaration on used cooking oils and fats (UCO) for biofuel
production according to the Directive 2009/28/EC" under ISCC EU

By signing , the signatory declares that the fol 8 are met

\

Tel/Fax.: 01258 858088
Mob. 07973 350243

WIMBORNE _
Cooking \_/ils email: wimbornecookingoils@yahoo.conk

Amtes Bay 1, Blue Roof Farm, Throop Roud, Bourmemouth, BHS 00Q

ACCINVOICE Date
WASTE TRANSFER NOTE 1073
To
Quantity Deseription Price
ﬁlerom!egundiuon s — | T
MM VAT
Payment Terms 30 Days Total

Self-declaration on used cooking oils and fats (UCO) for biofuel
production according to the Directive 2009/28/EC" under ISCC EU

By siging decaes that the ol

The delivery consists el of wsd coking i (UCO) nd i nt mied with resh ol

1| The delivery cosists eirely ofused ookit i (UCO) and i ot mised with fesh ol

Please mark either 8) or b}

Please mark eitherg) o b:

) The cooking i i catrelyof vegetable arig’ [/

) The cooking ol s ety of vegeable aign' [

) Thecooking ol s el o parly of enimal aign e r, buer, llow)

b) The conking ol i eatrely o paty of sl aigi’ (e, b, boter, tallow) [ |

|| Docamentuionof quastes delveredis avilble,

3| Arplable i a § (e, rampor
supervision efc) are complied with,

Note: By siging s sl eclration, gos it sudirs fation bodies (nay be
i fi

pecformance of the cerifled body) snd.

staffofcerifc

2| Dosumentation of quantites delivered s avalable |

3 T ym;m
supervision etc) are complied with,

s slfdecl

Not: By sig he sgustry
mpatX performance of the certfied body) and

1 confirm thet I bave e my duty o appy te waste iachy o ruied by rgultion 12 f the waste
(Eaglind & Weles) egultons 2011

d n this selfdeclar

1 onfim tha  hve fllled my sy o apply te waste hierachy s equted by eguatio 12 f the waste
(Enghod & Viles)regultions 20

- / 2 e Cont, Size No. Collected ' Customers Drivers Cont. Size  No.Collested Customers Drivers
/ Jr— Name & Signature: Name & Signature; Name'& Signaturg! N‘mc&Signaiure
ol [HZIH [T TT 0L [w]n] ofUco ofUco
Notes.
v Environment Agency EUISCC Certified VAT No, 58024126 Environment Agency EUISCC Certified VAT No. 580241265
CoutecTion: 14063454 T Reg. No, CBDU 103828 EWC Code 200125 Reg. No, CBDU 103828 EWC Code 20-01-25
P
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Waste Metal Scrap

T AL Bt S FORM: _SOTONUNIV2024
—— ENVIRONMENTAL PROTECTION ACT 1950 SSCTION 34 $SI SOUTHAMPTON STEEL (EORM: SOTONTNIMn
SUEZ ConSractNO. s per CamRng Snest AWTNv202
Account Mo 34064551
FaA-ThE Station House, Station Road, Nursling, Southampten, Hampshire, SO16 0YD
CUSTOMER Universiy OF Southamgpton, SERVICE LOCATION A& per attacr Main Contact Keith Maunder 01794 — 322702
Butiang 37, University mEaa, Sprescsnes
S - Harpanee.
sotT il ANNUAL DUTY OF CARE CONTROLLED WASTE TRANSFER NOTE
= Which of the foliowing are you? (plesse tick at least one box)
St Proucer Viasie Calection Aumonty Fegiser Waste Transfer Registration No: | EAWMLI9896
- It you are d Broker p Registration Na. |
e airing nexes ana encicee 2 sooy o your tszuang sarmormy
Registaton Ceriificate with Tis document. Expiry Date Wiaste Broker No CBDU90S1L |
o TR N N —
Part of Waals L E—
1. Prezse GescnDe ine wasts Dang transTET=a \cronen ana Canteen vesst= Dt i
o swocsse [ mmor I conmner | o4 cusnty pr cons | Scrap Materials
s —— = ANNUAL WASTE TRANSFER NOTE 01.01.2024 TO 31.12.2024
T - The Compary recaiving EWC Codes: 12 0103/16.01.18/17 04 11/19.12.03/15.01.04 and SIC Code: 85.42/1
1. SUEZ Recycing and Recovery UK Umited 2. Waste Camer Reglsia 17.04.07
st [ SECTIONB | COLLECTION POINT / TRANSFER
— O behalf of producer
L S A R et IMHB&I" R o Name and Address
; . University of Southampton
University of Southampton

Level 3, Building 35

Estates and Facilities

Wt \
Fap Highfield, S
e Southampton DATE: 01.01.2024
Pt

- — E 5017 181 Waste Producer V

Tharrr L L hor Farn > [ > For the attention of: Nick Crayton
i . e . Email: cradmin@soton.acuk
| [ o I SECTION C | WASTE CARRIER STATUS
1. Registered waste carriers name: Southampton Steel

2. Waste Transfer Licence: EAWML19896

SECTIOND |DELIVERY POINT (Transferee)

EMR. Princes Street Southampton, SO14 5AP

Signed on behalf of Southampton Steel ~ To21
DATE: 01012024

Signed
o el o T oy Tt e
WOTE T THE FROCUCER

ired by Reg: 12 of the Waste (Enzland

I confirm that T have fulfilled my duty of care to
& Wales) Regulations 2011

Viola Food waste Tradebe Haz Waste

The Hazardous Waste Regulati
Consignment Note RS s

UNIVER/D022X
|4. The wasia will ba taken
[, The waste descrivedfbeiow is to be remeved from Tiadsbe e 2
WASTE TRAMNSFER NOTE University of Southamglon - Enginserig | TRaDEBE FAWLEY
N Engineering Departme; i Charleston Road (
Duty of Care: Emvirommental Protection Act 18950 oot Muker. £ Daoca Universiy Road, Highd Campus | seuthemion Soassmx
ot Wiaste Carrier Mo CBDUSSSS7 e by the Ermsronmental Agency Soutampion $017 18} United Kinggor
ited Kingdom | TeL 0(524 853053 F;
= Regizered Carrer Tal. Fax Not available | Emad 3 Fax. 01524 865444
[Ema
i i 5. The wasts producer was: As A2 [
| Order Number: 4081099

[rectia £5 w0 Limited

18 process giing rie
2. SIC for the process gi
3 WASTE DSTAILS»\S

0 the waste(s) is: CLEAN]
09 70 10 the wasta 8221

IROOM PROCESSING

1§ vs=c. piecso atach scnecin
e S ok v
b e conscrenant s ine e detats in

g | Have been advised of any specific handing Az

@ for subsequent

| cortify that the infarmation n A, B
e e s o o
lionary messures. 1 the waste is pack: roc

S Ve oo R
T A T |

Veolia ES (UK} Ltd warrarts that:

Weolia £5 (UK) L1, a registered carrier. undertakes 1o dispose of the waste described on the amached schedule

or transfer it to the holder of an environmental PErMIt apPropriate 1o the waste described in accordance with
35 of the Waste

ESile 25 (LK) Lus By ot Cars wnasr he At 1990,

(England and Wales] =201
Cha berems and Sondtion of the exsing Drs Wars Service conmac: bemeen yasta
prodacer.
|1 Carre name.
Gn behafof: Acdress
} 1. Consgnar nam
On befa¥: University of Scuthermpion - Enginconng
University Road, Highfield Garmg
Southampton SO17 1 189
Uniod Kingaem
Tel. Fax. Not avallaole
Emas

Whare ihie nota S rries] part of a mutiple collection the round aumber ang . g
'o 30Rly tho waste ierarchy as r |
1y 85 req

d and Vislee) Roduissons 2015

et tnt 1 ave fuiled
il ry
(B Regutaton 12 o e eree (mgi

2 ndt
5 (UH) Ld andl the wate

The Wasts Producer warranes that:
Tel Fex.

The waste does not contain any ‘special’ or ‘hazardous’ waste
rdous concentrations of any Nowous. Poisonous or Polluting
Emat

The waste does not con
substances

Any Sigrificant change in the waste will be declared 15 Veolia ES(UK) Ltd in acvance of collection
The Wasie Transfer Note will be retained for a pericd of Twe ysars from its sxpiry dat

ariar registation no.irdason for exem
3. Venicte rogitraton N oo oo |

2. Prit name:

h
The EWC Codels) referred 1o on the attached schedule s correct
The SIC Code(s) referred 1o on the attached schedule is corre: dance with the UK # Tonkerrtratr
Sindard Inuztiial Classiieaton of Seanomic Aciites 3007 (SIC 2007). Braase add te code i D N

Is.munm ‘Smﬂa‘mn '

the fald i= smpy.
It has fulfilied any duty to apply the waste hisrarchy as required by Regulation 12 of the Waste
(England = ales) Regulations 2011 (in the case of England and Wales) or Section 34,
Acz 1880 (as insared by Regulaton 2(£)(b) of the

Wasts (Scotland) Regulations 207 1) Gn the caze of Scoti

h

1 recaived this waste at thi

SEEETy J_ 3
e [T TOT¢ Tl & u‘&q 3% J|

Signature: s
Brint Name: Angeta ik
= Vahiclo e
Position: Head of Customer Experience =5siaton 6. (ofmode o s
3 Wher weme Sort. #rot Fesd )
Vatid From: o171072023 e rejected plbase provide darae "Da7 ,,:'Lm” = BUTLER
Valid To: 30/09/2024 anken Trailer No; Fwi N a":: Fab /4
| cent 5
| iy that waste permitiexainot waste operatop. B Unimd Kt
: otom
[utrotzss e mansgement dt e wasie descrttad i 8 h i raee e 01524 853053 Fax. 01524 865445
ere the consig t ees
25 ldertifed in Pt € consgent 2t of s mutipis eoticton \smw., |
Lok et o
——— EOE T T T T
T ——[LLLLQ&& o [XTG]
Sree Mame =3 ‘ “Contaimer. T
H

Conclusion of the overall effectiveness of the process: Findings have been identified - Process
/ Audit Area remains satisfactory
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Use of Registration Marks and Logos

Use of Registration Mark (if used) is in accordance with the Rules of Yes
Registration

Detalil if required

Example of the current NQA logos:

ISO 9001 (UKAS Accredited) ISO 9001 (UKAS Accredited) with ‘UKAS
Tick and Crown’

AL
®

B

| RARLI LALLM |
Lusliaal

1SO 9001 ISO 9001
U S
MANAGEMENT
QUALITY QUALITY SYSTEMS
MANAGEMENT MANAGEMENT —

More information can be found at: https://www.nga.com/en-gb/clients/logo-library

If there are inaccuracies, errors or queries regarding this report or audit findings, please contact
NQA Head Office on 0800 052 2424 within five working days of the closing meeting.

End of Audit
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AUDIT REPORT PART C - AUDIT PLAN

Client Name: University of Southampton

Location address or post code: University of Southampton, Highfield, Southampton, SO17 1BJ

This plan relates to the forthcoming: Surveillance visit

Applicable standard(s) or supporting criteria: 1SO 14001:2015 & Eco Campus Platinum

Site Scope: Provision of Higher Education and related support services at the University of Southampton

As discussed with client, audit plan will be created during first contact prior to Surveillance visit. This will allow for auditing areas
(departments and buildings) to be confirmed. 2024 surveillance visit to be conducted over 3 days

The objectives of the audit will be:
. To confirm that the management system had been established implemented and maintained in accordance with the requirements of the audit standard.
. To evaluate the ability of the management system to ensure the client organisation meets applicable statutory, regulatory and contractual requirements. Note: A management system
certification audit is not a legal compliance audit.
. To evaluate the effectiveness of the management system to ensure it is continually meeting its specified objectives
. To identify as applicable, areas of the management system for potential improvement.

The audit scope describes the extent and boundaries of the audit, such as physical locations, organisational units, activities and processes to be audited.

Where the initial or re-certification process consists of more than one audit (e.g. covering different locations), the scope of an individual audit may not cover the full certification scope, but the totality of
audits shall be consistent with the scope in the certification document.

Rescheduling

In the event that rescheduling cannot be avoided, or unforeseen circumstances arise, please contact NQA as soon as possible. Please note that cancellation fees may apply. Rescheduling may also result in
the suspension or expiry of certification if audits are not undertaken within prescribed timeframes. Information related to rescheduling is detailed on your audit confirmation and in the NQA Rules Related
to Registration available on the NQA website.

Remote Audits

Where elements of the audit are to be conducted remotely this is detailed on the audit plan. NQA will plan to deliver the audit using the tools outlined below. If you anticipate issues facilitating an audit
using the listed tools, please contact your auditor at your soonest convenience.
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BY NQA)
. Document transmittal via email or screen share using Microsoft Teams

Video calls using either Microsoft Teams or equivalent technology (such as Zoom, WhatsApp, FaceTime)

. Alternative platforms can be supported subject to prior arrangement with the NQA Lead Auditor and technology compatibility
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e  This audit programme is to be prepared by the Lead Auditor at the completion of the Stage 2 audit or the Recertification audit. It
should be replicated in all subsequent surveillance visit reports.
e  Where an element(s) of the programme cannot be completed at a given visit the programme shall be amended and up-issued
accordingly to ensure coverage at the following visit.
e  Site visits are to be included in the programme with a clear indication as to the processes intended to be sampled.
Type of visit Recertification Surveillance 1 Surveillance 2 Recertification Surveillance 1
Visit Due Date (MM/YY) 2023 2024 2025 2026 2027
Processes / elements to be audited are to be indicated as to be conducted either Remotely
or Onsite.
Mandatory Elements / Selected Processes All processes are to be audited during a three-year certification cycle excluding the re-
certification visit.
Context of the organization Complete, on-site Compsliitee, on- Planned, on-site Planned, on-site Planned, on-site
Leadership Complete, on-site Comzli(:(tee, on- Planned, on-site Planned, on-site Planned, on-site
Planning Complete, on-site Comzli(:(tee, on- Planned, on-site Planned, on-site Planned, on-site
Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
Support site
Performance evaluation Complete, on-site Comzli(:(tee, on- Planned, on-site Planned, on-site Planned, on-site
Improvement Complete, on-site Comzli(:(tee, on- Planned, on-site Planned, on-site Planned, on-site
Use of marks and references to certification / Complete, on-site Compl_ete, on- Planned, on-site Planned, on-site Planned, on-site
Client website site
Site Tour Complete, on-site Compsliitae, on- Planned, on-site Planned, on-site Planned, on-site
Operations Processes (specify detail from scope) Complete, on-site
. Operational Controls Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
] Emergency Preparedness Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
. Sustainable Procurement Complete, on-site Planned, on-site Planned, on-site Planned, on-site
. Sustainable Transports & Travel Pan Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
. Waste Recycling Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
. Energy Monitoring Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
Client Locations to be visited (Specify)
. Campus Buildings Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
. Halls of Residence Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
. External Areas and grounds Complete, on-site Complete, on- Planned, on-site Planned, on-site Planned, on-site
site
Audit trails will be developed based upon identified risk throughout the audit and as such timings and content may be subject to change.
Where the client operates shifts, the activities that take place during shift working shall be considered when developing the audit programme
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ONGOING SUPPORT SERVICES

®

Training promotions and
complimentary e-learning

As an NQA client, enjoy discounted
training courses and complimentary
access to our portfolio of e-learning
courses.

) CQlI & IRCA

APPROVED TRAINING PARTNER

PR and marketing support

Help to promote your press releases,
blogs and case studies along with
complimentary vehicle stickers

for vans and HGV’s. Use the

NQA Certified logo to promote

your certification.

Trusted partners

Our Associate Partner Programme is
designed to put you in touch with third
party independent consultants and
software providers that can support
you through every step of your
certification journey.

<,

Support through
free webinars

Join one of our many free webinars
discussing standards, improvement
and industry topics. Use our
webinars to help you improve your
knowledge and understanding

and engage with our subject

matter experts.

InTouch and legal updates

Registration to a monthly e-zine from
NQA. Translating the language of
standards, management systems and
certification through articles covering
best practices, tools and techniques
and alerts on latest environmental and
health & safety legislation.

2). InTouch

1SO 9001

QUALITY

MANAGEMENT

B

NQA certified clients are authorized and encouraged to use
NQA logos to promote their certification achievements.

NQA, Warwick House, Houghton Hall Park, Houghton Regis,

Dunstable, Bedfordshire LU5 52X, United Kingdom
T: 0800 052 2424 E:info@nga.com @ngaglobal

UKAS Access all NQA logos here:
M VoTEMS | https://www.nga.com/en-gb/clients/logo-library
0015

www.nga.com
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